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Sample Process Maps for Family Planning Services

Implant New Client (Insertion)

Client Arrives

© 2 3 4 5

= Client vitals taken (BP, weight, Counsel on all FP Counsel on Assessment for
o temp., client’s history) - Triage methods Implant eligibility
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= @ (s) =) © ©

c
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> 6 7 S 10

é S e Conduct HIV test SITEE |nformat|or_1 9 Update client card & |——= Q
o cancer (not (not mandatory) on how Implant will Implant inserted schedule review date

LL mandatory) y be administered u Client Exits

= (1)
@ @ @ * Usually commodities are picked from the
store and kept at the FP clinic to avoid
[DaEdek| | Widwie | | b |

pick-up delays when a client comes.
* Insertion time ranges btn 8-10min for
NXT and Jadelle (2rods) respectively

To learn more about Track20 visit http://www.track20.org/

This handout is part of Track20’s Online ABC/M Training. Access the training athttp://track20.org/pages/track20 tools/ABCM Trainin
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Sample Process Maps for Family Planning Services

Client Arrives

Implant Client (Removal)

v

1
Trace client chart

©,

Family Planning Clinic

O

Client vitals taken (BP, weight,
temp., client’s history) - Triage

3

O

4

Implant removed

* For an Implanon NXT it
takes btn 5-8min, whereas fo

r
a Jadelle it takes btn 5-15min>

Midwife

5
Update client
card/chart

-9

&

Client Exits

To learn more about Track20 visit http://www.track20.org/

This handout is part of Track20’s Online ABC/M Training. Access the training athttp://track20.org/pages/track20 tools/ABCM Training/.
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Sample Process Maps for Family Planning Services

Implant Revisit Client (Reinsertion)

Client Arrives

© 3 3 4 5

c . . .

S| | Trace dlient records Client V|tlals Eakgn (BP, wellght, Counsel on all FP Counsel on
O temp., client’s history) - Triage methods Implant

(@]

s (2 (2) (s) ) ()

c

c

S

(ol
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= 6 7 . 5 10 Q
I Screen for cervical Conduct HIV test (not imol d/—="1 imolant i d Update clientcard & ——

L cancer (not mandatory) mandatory) IS RETETE T IS schedule review date Client Exits

@ @ ® ®
* For an Implanon NXT it * Usually commodities are picked from the
. . takes btn 5-8min, whereas for store and kept at the FP clinic to avoid
_ ‘ Midwife ‘ ‘ Lab tech ‘ a Jadelle it takes btn 5-15min. pick-up delays when a client comes.

To learn more about Track20 visit http://www.track20.org/

This handout is part of Track20’s Online ABC/M Training. Access the training athttp://track20.org/pages/track20 tools/ABCM Trainin
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Sample Process Maps for Family Planning Services

Pills New Client

Client Arrives

Q 2 3 4

= Client vitals taken (BP, weight, Share information on Counsel on Pill
O temp., client’s history) - Triage all FP methods choice

(@]

HENG o © =)

c

i

(al
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é 5 6 . 8

I Screen for cervical Conduct HIV test (not —_— Update card & schedule
LL cancer (not mandatory) mandatory) Pills issued next refill date

* Usually 3 cycles are
issued to a client
* Usually commodities are picked from the Q
_ ‘ Midwife ‘ ‘ Lab tech ‘ store/pharmacy and kept at the FP clinic to
avoid pick-up delays when a client comes.

Client Exits

To learn more about Track20 visit http://www.track20.org/

This handout is part of Track20’s Online ABC/M Training. Access the training athttp://track20.org/pages/track20 tools/ABCM Trainin
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Sample Process Maps for Family Planning Services

Pills Revisit Client

Client Arrives

v

1
Trace client card

3
Client vitals taken (BP, weight,
temp., client’s history) - Triage

@ ) ®

4 5
Refill Pills Sch_edule next I,
appointment date

- Client Exits
@ * Usually 3 pill cycles> @

are issued to a client

* Usually commodities are picked from the
2 7 store/pharmacy and kept at the FP clinic to
_ Midwife avoid pick-up delays when a client comes.

Family Planning Clinic

To learn more about Track20 visit http://www.track20.org/

This handout is part of Track20’s Online ABC/M Training. Access the training athttp://track20.org/pages/track20 tools/ABCM Training/.
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IUD New Client (Insertion)

Client Arrives

XS 2 3 5

£ Client vitals taken (BP, weight, Counsel on all FP Counse‘:on 5 Assessment for
O temp., client’s history) - Triage methods eligibility
o)

< © ® & @ ®

c

3

a \

> 6 7 8 9 11

é Screen for cervical Conduct HIV test = Share information | __| Conduct Virginal 10 Share information on adverse
S cancer (not (not mandatory) on how IUD will be Examination IUD inserted events following insertion
LL mandatory) g administered (VE) 9

(4 (4) (2) (2) ©
12
- - * Usually commaodities are picked from the Fill client card & =
_ ‘ Midwife ‘ ‘ Lab tech ‘ store and kept at the FP clinic to avoid @

schedule review date i i
pick-up delays when a client comes. Client Exits

To learn more about Track20 visit http://www.track20.org/

This handout is part of Track20’s Online ABC/M Training. Access the training athttp://track20.org/pages/track20 tools/ABCM Trainin
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Sample Process Maps for Family Planning Services

lUD Revisit Client (Removal)

Client Arrives

v
Q L 3 4
£ Trace client chart Client vitals taken (BP, weight, Conduct a scan
O temp., client’s history) - Triage (optional)
()]
g o) o
s
o y
> 5 .
= Counsel on 6 .
% removal B reamevEs) Updateccr:II;er[lt card/ %
. procedure Client Exits

@ ©, @
'Dataclerk | | Midwife | | Labtech |

To learn more about Track20 visit http://www.track20.org/

This handout is part of Track20’s Online ABC/M Training. Access the training athttp://track20.org/pages/track20 tools/ABCM Training/.
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\/ Sample Process Maps for Family Planning Services

Cliont Arrivel IUD Reuvisit Client (Reinsertion)
B
Q 1 2 3 4 c
S || Trace client records | | Registration of client in Client wtgls Eakgn (BP, we]ght, Counsel on all FP S
@) HMIS temp., client’s history) - Triage methods
(@]
s (2 (2) (s) (s) ()
c
E @ 7 °
o Counsel on IUD removal & Conduct HIV test (not Screen for cervical
- insertion procedures mandatory) cancer (recommended)
E ©) O O
@®©
w 9 e 11 12 13
Conduct a scan = Share information on adverse Update client card &
: IUD removed IUD Inserted N . .
(optional) events following insertion schedule review date
) ® " |
° ° * Usually commodities are picked from the store and kept at the Q
Data clerk ‘ Midwife ‘ ‘ Lab tech ‘ FP clinic to avoid pick-up delays when a client comes. Client Exit
ient Exits

To learn more about Track20 visit http://www.track20.org/

This handout is part of Track20’s Online ABC/M Training. Access the training athttp://track20.org/pages/track20 tools/ABCM Trainin
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Sample Process Maps for Family Planning Services

Injectable New Client

Client Arrives

Qo 2 3 4

c Client vitals taken (BP, weight, Share information on Counsel on
O temp., client’s history) - Triage FP methods Injectables
o

£ (2) (2)

c

c

S

o

>

é 5 8

@ Screen for cervical Conduct HIV test (not Give an injectable- Schedule next
L cancer (not mandatory) mandatory) (DMPA-IM/SC) appointment date

* Usually commodities are picked from the Q
_ ‘ Midwife ‘ ‘ Lab tech ‘ store/pharmacy and kept at the FP clinic to

avoid pick-up delays when a client comes. Client Exits

To learn more about Track20 visit http://www.track20.org/

This handout is part of Track20’s Online ABC/M Training. Access the training athttp://track20.org/pages/track20 tools/ABCM Trainin
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Sample Process Maps for Family Planning Services

Injectable Revisit Client

Client Arrives

T
© ! 3 4

= . . . :

£ Trace Client chart Client wtgls Eakgn (BP, We_lght, Screen for cervical cancer
O temp., client’s history) - Triage (not mandatory)

(o))

HEG =) ) o

c

S

o

>

: B 6 7 g @
@ Conduct HIV test Counsel on EP methods Give an injectable- Schedule next |———=

L (not mandatory) (DMPA-IM/SC) appointment date Client Exits

@ @ @ @ Midwife

* Usually commodities are picked from the
store/pharmacy and kept at the FP clinic to
avoid pick-up delays when a client comes.

Lab tech

To learn more about Track20 visit http://www.track20.org/

This handout is part of Track20’s Online ABC/M Training. Access the training athttp://track20.org/pages/track20 tools/ABCM Trainin
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Sample Process Maps for Family Planning Services

Client Arrives ’

Permanent Method

9 2 3

c Client vitals taken (BP, weight, Counsel on all FP Couns.; on PM

O temp., client’s history) - Triage methods

o

g (2 (s) (& @

c

S 9 8 T o 6

KL Client prepared for P, Clerkship of client(Medical examination, Screen for cervical

o g Complete Blood count, Blood group &

> procedure (mandatory) L A cancer (recommended)

E © (® ©)

& 13

: 10. 11 q 12 i Post operative care (while in the .

Client given Sterlization (Tubal/ Post operative care (while in |[——= vl - e sessTE Update client & set
anesthesia Vasec) performed the recovery room-theatre) adverse events review date

* For a case of Vasectomy, all .

processes being performed by the

_ ‘Midwife/Nurse‘ ‘ Lab tech‘ - Doctor aItgi?jt;it ATESESS: midwife, are undertaken by the Client Exits

nurse.

To learn more about Track20 visit http://www.track20.org/

This handout is part of Track20’s Online ABC/M Training. Access the training athttp://track20.org/pages/track20 tools/ABCM Trainin
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